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POLICY ON MISSING APPOINTMENTS AND

RE-REFERRAL TO THE SPECIALIST DIABETES CLINIC

If you need to cancel or change the appointment time, please contact our Appointments Secretary on 020 7561 7237 or phone our appointments line as above.
We understand that patients sometimes cannot attend their appointment for reasons that may be beyond their control and we ask all patients to cancel and rearrange appointments if they can’t make it.  If you do not let us know you will not be attending, we waste a valuable 30 minute appointment that could have been given to someone else.  

So we have a policy that if a patient misses one appointment they will be offered one more, but if they then miss a second one without giving plenty of notice, they are discharged back to their GP.  
We welcome re-referrals into the service, however if a patient continues to miss appointments and requires a second discharge for this reason, we regret that we shall be unable to accept another re-referral. 

